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OE23015:Design Thinking 

Teaching Scheme: 

TH: 03 Hrs/Week 
Credit: 02 

Examination Scheme: 

End-Semester: 50 Mark 

Course Objective: 

5. To understand 

1. To impart knowledge on design thinking process for understanding complex designs. 

2. To provide design skills to analyse design thinking issues and apply the tools and techniques 

of design. 

3. To inculcate attitude to solve societal problems using design thinking tools. 

Course Outcomes: Students will be able to 

1. Analyse design thinking concepts and principles to perform human centred design process for 

creative problem solving. 

2. Create empathy maps to visualize user attitudes and behaviour for gaining insights of 

customers. 

3. Develop innovative products or services for a customer base using ideation techniques. 

4. Build prototypes for complex problems using gathered user requirements. 

Course Contents 

Mapping of Course Outcomes for Unit I CO1 

UNIT I Introduction to Design Thinking 06 Hours 

Design Thinking Process: Types of the thinking process, Common methods to change the human thinking 

process, Design thinking: Definition, Origin of design thinking, Importance of design thinking, Design vs 

Design thinking, Problem solving, Understanding design thinking and its process model, Design thinking 

tools 

Mapping of Course Outcomes for Unit II CO2 

UNIT II Empathize 06 Hours 

Design thinking phases, how to empathize, Role of empathy in design thinking, purpose of empathy maps, 

Things to be done prior to empathy mapping, Activities during and after the session, Understanding empathy 

tools: Customer Journey Map, Personas. 

Mapping of Course Outcomes for Unit III CO3 

UNIT III Ideation 06 Hours 

Challenges in idea generation, need for systematic method to connect to user, Visualize, Empathize, and 

Ideate method, Importance of visualizing and empathizing before ideating, Applying the method, Ideation 

Tools: How Might We? (HMW), Story board, Brainstorming. 

Mapping of Course Outcomes for Unit IV CO4 

UNIT IV Prototyping 06 Hours 



 


